Walk-in Clinic Survey Tool

Q1 Which office are you reporting for?

Answered: 185 Skipped: 0

Gooding
Answer Choices Responses
Bellevue 0.00% 0
Burley 0.00% 0
Gooding 100.00% 185
Jerome 0.00% 0
Twin Falls 0.00% 0
Total 185
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Answer Choices

Date
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Q2 Date

Answered: 185 Skipped: 0

Responses

100.00%
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185



Walk-in Clinic Survey Tool

Q3 Day of the Week

Answered: 184 Skipped: 1

Thursday

Monday
Wednesday
Tuesday
Answer Choices Responses
Monday 28.26% 52
Tuesday 25.54% 47
Wednesday 28.26% 52
Thursday 17.93% 33
Friday 0.00% 0
Total 184
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Answer Choices

7:00 - 8:00

8:01-9:00

9:01 - 10:00

10:01 - 11:00

11:01 - 12:00

12:01 - 1:00

1:01 - 2:00

2:01-3:00

3:01-4:00

4:01 - 5:00

5:01-6:00

6:00 - 7:00
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Answered: 185 Skipped: 0

9:01 10:01  11:01 12:01

10:00 11:00 12:00 1:00
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Q4 What was the arrival time of the walk-in?

1:01  2:01

2:00 3:00

Responses

0.00%
9.50%
16.20%
17.88%
7.26%
0.56%
18.99%
15.08%
8.38%
5.59%
0.56%

0.00%

3:01

4:00
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Answer Choices

Environmental Health

Immunizations

WwiIC

District Immunizations

Refugee

Other

Family Planning

B

Total Respondents: 185
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Q5 Program

Answered: 185 Skipped: 0

38.92%
29.73%

15.14%

Environm Immuniza wic
ental tions
Health

12.97%

- 1.08% 1.08% 0.54%

District Refugee Other Family
Immuniza Planning
tions

Responses

38.92%
29.73%
15.14%
12.97%
1.08%
1.08%
0.54%

0.54%
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0.54%
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General Questions

Plan Drop-off or
Pick-up - EVH

Food Permit - EVH

No Detail

Septic Application

-EVH

Answer Choices

Immunization - DIM / IMM

Water Sample Kit - EVH

Immunization Records - DIM / IMM

Septic Application - EVH

No Detail

Food Permit - EVH

Plan Drop-off or Pick-up - EVH

General Questions

Sewage Disposal - EVH

Annual - FAP

Condoms - FAP

Consultation - EVH

Depo - FAP

ECP - FAP

Initial - FAP
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Answered: 145 Skipped: 40

Sewage Disposal -

EVH

Immunization
Records - DIM / IMM

Q6 Detail
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/IMM

Immunization - DIM

Water Sample Kit -

EVH

Responses

28.97%

17.93%

16.55%

15.86%

8.97%

8.28%

2.07%

0.69%

0.69%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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Payment - IMM

Plan-B - FAP

Pregnancy Test - FAP

Supply Pickup - FAP

Supply Pickup - TB

Total
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719

0.00%

0.00%

0.00%

0.00%

0.00%

145
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Q7 Was the client referred or scheduled?

Answered: 185 Skipped: 0

resolution

Referred — \

Left without \

Scheduled Received Services

Appointment at Visit

Answer Choices Responses
Received Services at Visit 55.14% 102
Scheduled Appointment 35.14% 65
Referred 9.19% 17
Left without resolution 0.54% 1
0.00% 0
Total 185
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Walk-in Clinic Survey Tool

Q8 Comments

Answered: 25 Skipped: 160
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