Answer Choices

Bellevue

Burley

Gooding

Jerome

Twin Falls

Total

Walk-in Clinic Survey Tool

Q1 Which office are you reporting for?

Answered: 1,031

Skipped: 0

Twin Falls

1/9

Responses

0.00%

0.00%

0.00%

0.00%

100.00%

1,031

1,031



Answer Choices

Date

Walk-in Clinic Survey Tool

Q2 Date

Answered: 1,031 Skipped: 0

Responses

100.00%

2/9

1,031



Walk-in Clinic Survey Tool

Q3 Day of the Week

Answered: 1,030 Skipped: 1

Friday \

/ Monday

Thursday
Tuesday
Wednesday
Answer Choices Responses
Monday 23.30%
Tuesday 22.23%
Wednesday 18.64%
Thursday 16.02%
Friday 19.81%

Total
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240

229

192

165

204

1,030



Answer Choices

7:00 - 8:00

8:01-9:00

9:01 - 10:00

10:01 - 11:00

11:01 - 12:00

12:01 - 1:00

1:01 - 2:00

2:01-3:00

3:01-4:00

4:01 - 5:00

5:01-6:00

6:00 - 7:00

Total

Walk-in Clinic Survey Tool

Q4 What was the arrival time of the walk-in?

Answered: 1,029 Skipped: 2

100%
80%
60%
40%

20%

7:00 8:01 9:01 10:01 11:01 12:01 1:01  2:01 3:01 4:01 5:01

0%

8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00

Responses

0.00%
9.51%
11.21%
12.68%
12.37%
8.99%
13.00%
11.63%
10.99%
8.99%
0.63%

0.00%
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6:00

7:00

90

106

120

117

85

123

110

104

85

946



Walk-in Clinic Survey Tool

Q5 Program
Answered: 1,031 Skipped: 0
100%
80%
60%

40% 27.35%
19.11%
20% 11.35%10.38%10.28%9.70%
3.10% 2.42% 2.04% 1.55% 1.26% 1.07% 1.07%

0
o Envir ImmunFamil Other Distr TB Refug WIC  Direc Sexua AdminWHC Dent
onmenizati y ict ee t Iy istra
tal ons Plann Immun Trans tion
He... ing iz... mi...
Answer Choices Responses
Environmental Health 27.35% 282
Immunizations 19.11% 197
Family Planning 11.35% 117
Other 10.38% 107
District Immunizations 10.28% 106
T8 9.70% 100
Refugee 3.10% 32
WIC 2.42% 25
Direct 2.04% 21
Sexually Transmitted Dieases 1.55% 16
Administration 1.26% 13
WHC 1.07% 11
Dent 1.07% 11

Total Respondents: 1,031
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Answer Choices

No Detail

Walk-in Clinic Survey Tool

Q6 Detail

Answered: 707 Skipped: 324

Plan-B - FAP

Initial - FAP

Annual - FAP
Water Sample Kit -
IEr\ganancy Test -
E6Rdoms - FAP
Payment - IMM
Plan Drop-off or
ColdtfeiPonEEUH
Supply Pickup - FAP
Septic Application
“&ral Questions
Food Permit - EVH
Supply Pickup - TB
Immunization
Records - DIM / IMM

Immunization - DIM
/ IMM

Immunization - DIM / IMM

Immunization Records - DIM / IMM

Supply Pickup - TB

Food Permit - EVH

General Questions

Septic Application - EVH

Supply Pickup - FAP

Consultation - EVH

Plan Drop-off or Pick-up - EVH

Payment - IMM

Condoms - FAP

Pregnancy Test - FAP

Water Sample Kit -

Annual - FAP

EVH
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__— No Detail

Responses

44.55% 315
20.79% 147
7.64% 54
6.22% 44
2.69% 19
2.69% 19
2.55% 18
2.40% 17
1.84% 13
1.84% 13
1.70% 12
1.56% 11
0.99% 7
0.99% 7
0.57% 4



Depo - FAP

Initial - FAP

Plan-B - FAP

ECP - FAP

Sewage Disposal - EVH

Total

Walk-in Clinic Survey Tool

719

0.57%

0.28%

0.14%

0.00%

0.00%

707



Walk-in Clinic Survey Tool

Q7 Was the client referred or scheduled?

Answered: 1,031 Skipped: 0

Left without
resolution

Referred

Scheduled
Appointment

Received Services

at Visit

Answer Choices Responses
Received Services at Visit 85.45% 881
Scheduled Appointment 6.60% 68
Referred 5.53% 57
Left without resolution 2.42% 25
0.00% 0
Total 1,031
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Walk-in Clinic Survey Tool

Q8 Comments

Answered: 244 Skipped: 787

9/9
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